
Comprehensive Guide to 
becoming an Accredited 
Family Mediator



Family mediation is more than 
just resolving disputes—it’s about 
creating positive, lasting outcomes 
for families during some of their 
most challenging times. If you are 
passionate about helping families, 
understanding their dynamics, and 
supporting them in finding solutions, 
this career will offer you personal 
fulfilment and professional growth.

This guide will walk you through each 
step of becoming a fully accredited 
family mediator, focusing on the 
necessary qualifications, training, and 
practical experience. Our approach is 
unique in its dedication to providing 
the highest quality education and 
ongoing support throughout your 
career journey.

1. Embarking on a
Meaningful Career



2. Why become a
Family Mediator?

Child Arrangements

Property and Financial Matters

Emotional Support

Family mediators play a crucial role in resolving disputes related to:

Benefits of Mediation

Time children spend with family members 
post-separation or divorce, health and 
education.

Division of assets, maintenance payments 
(child/spousal), and financial agreements.

Helping families communicate constructively, 
even in high-conflict situations.

Avoids lengthy, costly, and emotionally draining court battles.

Gives families more control over their decisions.

Promotes cooperation and long-term relationships, especially where children 
are involved.



3. How to become an
Accredited Family Mediator

Step 1: Enrol in an FMC-Approved Foundation Training Course

Step 3: Submit Your Portfolio and Complete the
Accreditation Process

Step 2: Gain Supervised Practical Experience

Becoming accredited requires a blend of formal training, practical experience, 
and a solid commitment to continuous professional development. Below are 
the steps to becoming an accredited mediator:

Foundation Training: The foundation course provided by Veritas Mediation 
Academy is approved by the Family Mediation Council (FMC) and provides 
the fundamental knowledge and skills needed for family mediation. This 
includes legal frameworks, mediation techniques, and ethical considerations.

Key Learning Area: You will cover topics such as effective communication, 
conflict resolution, the mediation process, and safeguarding.

FMC Registration: Once your portfolio is complete, submit it to the FMC along 
with a reflective practice component that demonstrates your professional 
growth.

Ongoing Supervision and CPD: After becoming accredited, you will engage 
in continuous professional development to keep your skills sharp and stay 
updated on legal changes and mediation techniques.

Mentorship by a Professional Practice Consultant (PPC): Following your 
training, you will work under the guidance of an experienced PPC who will 
mentor you through real-world mediation cases.

Build Your Portfolio: To achieve accreditation, you will need to document 
at least three cases where you apply the skills learned. These cases will be 
assessed by the FMC.



Successful family mediators possess a unique set of skills. Our training helps 
you develop:

Our training programme incorporates role-play exercises, case studies, online 
forum discussions and peer feedback to ensure that you are fully prepared 
for real-world mediation.

4. Essential skills for
Family Mediators

Active Listening and Empathy: 
Understand the needs and how 
to acknowledge emotion in the 
mediation room.

Impartiality: Remain neutral and 
guide families to find their own 
solutions.

Problem-Solving: Help families 
break down complex issues into 
manageable decisions.

Calm Under Pressure: Maintain 
composure even in emotionally 
charged situations.



5. Career opportunities for
Family Mediators

Family mediation offers various career pathways:

Income can vary based on location, experience, and whether you work 
independently or for an organisation. Private practice offers greater control over 
rates, while positions within firms or services provide steady, fixed salaries.

Private Practice Mediation Services

Training and EducationCollaboration with
Law Firms

Earning Potential  

Experienced mediators can 
become trainers or mentors, 

helping new mediators achieve 
accreditation.

Join existing mediation firms, 
charities, or community 

services.

Start your own mediation 
practice and offer services 

directly to families and legal 
professionals.

Many family mediators work 
closely with family law firms 
to provide mediation services 
alongside legal representation.



6. Why choose our
Training Programme?

Our approach to family mediation training goes beyond the basics,
offering you:

Expert mentorship

Personalised attention

Skills development

Ongoing support

Work with highly experienced trainers who 
have successfully mediated thousands of 
cases.

We maintain small class sizes to ensure 
personalised coaching and development.

Gain practical skills through role-plays, 
observed mediation sessions, and detailed 
case studies.

Beyond initial training, we provide continuous 
professional development workshops and 
support in building your case portfolio.



7.	Navigating the FMC 
Accreditation Process

The Family Mediation Council sets high standards for accreditation, ensuring 
that mediators are equipped to handle complex cases with professionalism. 
Following the foundation course, we offer programmes in supporting you in 
achieve FMC accreditation:

Portfolio development

Observation

Supervised casework

We guide you through building a strong portfolio, including case 
documentation, self-reflection, and ethical considerations.

The opportunity to see experienced mediators working with familes.

Our experienced PPCs provide you with valuable feedback and supervision 
as you mediate real cases.

Family Mediation Council guidelines 

Key Resources

https://www.familymediationcouncil.org.uk/becoming-a-family-mediator/


8.	Continuing your
professional journey

Once accredited, your learning journey continues. Family mediation is a dynamic 
field, and staying current with legal changes and mediation practices is crucial. 
We offer:

Advanced Mediation courses: 
Specialised courses in areas 
such as online mediation, shuttle 
mediation, and international 
family disputes.

Ongoing CPD opportunities: 
Regular workshops and seminars 
to deepen your expertise.

Networking and peer support:  
Connect with other mediators 
through our exclusive professional 
network to share experiences and 
challenges.



9.	Ready to start
your journey?

Enrol on our training course today

Becoming a family mediator is more than just a career choice; it is a commitment 
to helping families navigate some of the most difficult times in their lives. If 
you are ready to embark on this rewarding path, we are here to support you 
every step of the way.

Visit our website 
or contact us for 

more details about 
our courses.

Register for our 
free taster course, 

Introduction to 
Family Mediation 

as your first 
step towards 
accreditation.

Book a free 
consultation 

session with one 
of our trainers to 

discuss your career 
goals and how 

we can help you 
achieve them.



Get in touch

www.veritasmediationacademy.com

0330 043 6808

info@veritasmediationacademy.com

“I attended the 
meditation course 
and it was truly 

transformative. My 
favourite part was the 

practical exercises 
as these kept me 
interested and 

engaged. I left each 
course feeling more 

confident and equipped 
with tools to use in real 

life situations.”

Hannah
Student

“I thoroughly enjoyed 
the Introduction to 
Mediation! Having 

begun without even 
a basic knowledge, I 
finished with a much 
clearer idea of what 

mediation is all about 
and how to embark 

upon my own journey 
towards professional 

accreditation.”

Katriona
Student

“The course was 
professionally 

delivered, engaging, 
and incredibly 

accessible. It left 
left me feeling inspired, 

passionate, and fully 
engaged with my path 
towards becoming a 

family mediator.” 

Sara
Student


